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As a community organizer part of my responsibility is keeping the community updated of job
opportunities that might come available for them. In order to do that, I must have the best
information out there about the jobs, the applications and the hiring process. I must rely on city and
county employees to give me the information and know that information is correct. I also must,
when working with them, depend on them to do what they say and mean what they say. An
example: There are some job opportunities coming to Northeast Central Durham with the
construction of the East End Connector. I was told of the process and that there would be some
help with the application process along with some screening for these jobs. I carried this
information to the community in Northeast Central Durham and invited people to this event.
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Everything started out great. The people were greeted and then guided to the room where the
event was to be held. It was there that things went wrong. The people were given a short form to fill
out and then told that there would be jobs available, but they didn’t know when. The people were
told that they would have to sign up and create an account with NC Works and that they should go
home and do this on their computers. Mind you, this event was held at the Holton Career Center,
which is a satellite center for NC Works, so there were plenty of computers available. The event
was to last from 9am to 12pm. There was no pre-screening, and people that attended said that it
was a waste of their time.
I spoke with the Director of Office Workforce Development and shared my concerns about what
had not happened with his staff. I suggested that folks be registered at the event, that NC Works
help them with their résumé; that he should find out when the hiring process will really start and
that the other two staffing agencies be invited to speak with the folks that were coming to sign up
for NC Works. Another event was planned for the next evening.
As a community organizer, I must depend on my word in the community to build trust and to get
people to come out to participate in community events and programs. When a potentially helpful
event like this doesn’t live up to its promise it can feel like my efforts are being undermined.
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